YA-YY olxio AN lauo g 30b FV0,losd I JLu (DS lwl (o lolo g (g 3Ly (g 00STiils aoli Juad g0

BT ol 31 (53l 3 LS I (5,15 slallas 35155 ailgo (o y

Y A« \ . . .= &
3y T reb paje ¢ Agad (SIS e U se ol Sy Sy
SLT iz () 1) dabld i plass a5 ol 33 b geT bl Gulii )5 ()

oD Kb o f,.l.c ol (5ol g 03KiIS Sale ikt gude (5ol y ui:)}oT Subs )l ulisi )5 (\‘

ol

2 Gl s [0S 9 wil oo Floyd g (Gublogy s ad > alox I By alds jo Ll BBl 04150 3l (5, sbalbs donde
Sl 51895 2 (315w 41 Copod] 51 (55 Lew

il g0 T o80s0 31 63l yg LSS (6,5 glallas b y135 ailan (ot axlllao oyl Butd (Brly

Oleduol LT iz () 152301 dbld i jlons 50 JELS (5 ki yy GUSHI 51 55 AT ably (o0 (xbalo  hmogi £95 51 iy ol I B9
395 Wjgeo dr o Ll gy 9 Al Righ (5 dolisdiow yy 3250 51 Wb osls widged &8 i Gudized (0] 33 VWAV Jlu 5 (g5lodpuw (9, &
)5 18 Judexd g 49325 0 590 SPSSg jlal 1381 05 SaS 4 9 Shrogi jlol 5l oolisius b 3w (53T o L

sl 5l 6,5 slalkis (3,155 &lge luo cnl 50 0,18 wyg o (S5 Slallas byl 45 wiidls HRbl (65l Jwy 51 oo yd A8/5 1l
s L Y/FOEIS 0 p0 coailon b (5 ybiwwys St yooko Al 35 9 F/IWE/FY 6505 c5uSilao (51313 5Ly SIS s bogapo dbans 5o T
099 awbital «u pio Al 50 5 (F/5F)las a0 (il Joluas 929 (USH &y bgypo a3 0503 (ufilen (9 yidny (ruiod
el 0599 (F/YY) bl oy b (g ki . )y (isSTg

o 35195 3t 4SSy gl S8 (sl (AW bl (o0 1y el oo o ()5 slallas (40 1 (o 31 Ayl 4 Az i b 1S 8 Ao

03,5 (o0 Slgplions S92 90 &ilgo 28 3 (i 812
Sl p QLS HI (&0 (S (Slallas- 11y 0319 wuls”

Lis cys bl cdsins iy A IS g el
adyls e o Iy cldlie slo as> plod jo Lo GLQ.:‘
S50 5 OlSes g Jlo (Sl 5T bl o ae oyl
il oo Slas 2815 slacbg, 5 s Jlass]
Joe 08 SO 4 el gleolas, (5155 5 Lo
Sl pw Oy Sl 5l g b slallaz(¥)auil =
Wl oo g Col Comdl P i Slejs g blags
Slela 3550 53 65 peead Slp Goresge LS
Oty 2belr 5 2Rl (hlen peitne cudl
bl anazslo; 5 (59l liee S e 51 LT cud
e n Aoy j0 a5 alade dslllas o (F)all Ohlew g
350l Sledlsslon jo ggyls Slaliil g4 5 (e
o 4l plowl iy Vo F oS Lie b zaiie 8
szl o gl cbloal zsT ool las b
Dyze A Shyr 9 Shas sy @l Slgies
Slalasl S50 5 0og g,ls olall 5lie0 9 g ks Bi>

) LI OET SN PV P PVRR VSR voly Olyee @ &bla

doddo
col b sl Sa55 51 i (oad s (S5 e
5 Sl sleidl e bl OBl Cews 51 S men
sl b cpl o ()og waless e Uas
Sl b g ools gyls o aS plallas aile g liw
Cowl (gl oads anB il O 3l s o0 7y ol yless
OSeoe g 4SS 392y (Sloyd g (Slage e j0 oS
ol sl aLils o 8 il ol s Cod
5 oskate 18595 5 (6l oy Coerl I ] 4y axgs
cle 4 oS ool Slles oMol ogyliy 5o s
5 Sd Sleillad (5 00 (53 sl 0285 <ol €53
s3ad ol g asle oo szle Bas 4 o) S S
L sy gl (Vogd sod ools Cons (il alslow oy
o 0 Skes cgm 3550 Vor s a5 wms (oo i
L 055 5 celes o izul lais s 4 edac
T 59 Skt oMo s 2815 4 o5 03 5l
sS (oo Ol n Hhedl o slyg8 (el oud e
G352 Gyl Culye CodtS S5t Sl Hlor Sl

E-mail: mardanimarjan@gmail.com () |2 31 asbld b slous o 2Ibo st (3951 ObT iz «ylpduo! Al gua (G515 po (3l 50 T glomnd 8 0uamns 95



Ohes g dlgos (Jlo po plx yo

)5 galas ols 5155 Zilge (om0

bl z g e alas 2 g Jlow o kil 20l
28,5 g0 glad ol

lgie el he) 51 IRl Jlel S e

0392 LS ol sl aiz (5wl 9590 9 0B colil

3b by 3l ol sleiel S cgzr 85 18 (o)l

)95~.\.n ML..M).: 4\5 u)}oa w‘ 4\.3&....4 6;5 °)'er.’ G:LA)‘
a.?lj OI)L‘;..A).% )'I ge \~)L¢3_$| LY Gy ralols &
50 50 ol 5)5To)f sla ools Jgwew 858 Ll
oty 5 <85 13 )bl sl 550 al> e
2y sl sl Dol Cews 4@ <IN ol ge
Lol 093 by, 4 Liegh oy ldaxly o eud
PRETRTS RCArS YIS RS B D IRV AV S WX ¢
Sl 5 SPSS olel anlyy 5l oolil b Ll oo
WSSl e i plosl (e Glyil g (Sles) choogs
il Soley Gaiod Job pled jo SN Sllaxdle

O, o s as ob lad Bedss s
il J3 Jlo Yem e w adls o (%0/5) 6 b
s 5 VAR Jabe o5 (HBYA) Lo aiges oo ST
020/F) o035 o cas (W) o, (BPVIF)
oy Jels (%\/Y) Jle 8- - 5 adle sl
Ry 034 (%Y\c)@b}

Sk slasly aoys 0 ln adl gilas
3l &g )5 lallas )15 as il edlel
oS oBass 5l )5 slallas 5158 8‘9"’ Ol oyl
a0 Dyl u.._i;L..o aS 09 Oyeo ol 4 gl
2y SAVENY vy oS, @ baye alge
R Cyaiomed gy YIFO e [85 0 how glge ala>
Silwn LS @ by e wlge aa> (0 0 p0d (1Kls
éﬂy, alo > 3O (f/?f)‘\.i.z.a)' Q.il 49 ‘535.3[9" Sblao 0929
() ol Jsoz) el 0090 (F/YV)olonisl cass
S Aol g Sy

Conl &S5 (pl g0l Liegh opl sle adl
oIS sy LSS co st Gl L gl oS

slaws golidl o Jl W lhlew 9929 5 o)l olows
P90 shdgh Lty s j0 (0) el alily 15 allas
Sl Ghgzdils 5l 545 7 0g)lo Dlaltdl (owyp 4
wbloy ST b o ol ehs slendle e
Aoyl e as adl o pdiore addllae Cpl jo L]
INTY) ool dL“"‘ lej)b OLH.MJ‘ M?)" Sy90 6[.@..\7‘9
S 1) E98g Gy agls olesl il s o TIPS
i 4o oldl aigfous b diges duo s FANYF 5 03ges
azgi b (F)adng 00,55 ()18 1) (gl eolidl 5lasl 9 484
50 d)lf LgLa:LL:.&-)S.Q‘.g LSaLM.oL..u LS‘)-.’ 0l ;.5 Jlas
) oss> ol 0o (@0 GBS pas lse Wb vl
GBos 13 oges pladl Ll a8y j0 5 00ls S8 )y 050
oS, etz (515 alse s ol dslllas
=\3|)‘ L: 0‘9:.3 bl 009 Le‘j olf..\.n) )‘ d)L..MJJ.:
G8 J5S g j9p RalS Caz 0 el sla Sl
s cal sl il B8 Ll )5 slallas
Sl o) u.a‘ 30 sl dzlow slo C)'L’ LgLi'.ifb‘) (o
SLIETD)
shis g5 5] hrogs lllas Sy gy ol
5 JEls g lw s LSS alS ragh opl dasl> ool
e ;5 olaial ST G ()3l 4okl ol o
VBl b bt ol 5 ol G5 (bS8
p Gedaie iz cpl o b diged il ooy LIS adle Jlw
O by AV sl ol 4 ol ooy ipgh dsel>
w2285 5158 sy 2,50 VYAV Lo o (g5bed e (0,
daliiow oo cnl j0 1 sols (gygls 5 I3l
Y‘J.al.w 9o LJ”:U 9 &‘;}od Slasiie Oy90 4O
ah> ¥ 0 )8 slallas (555 &lge a2 bgpe Jlgins
999 Gyliwyy LS 4 by &ilge 5 (e &l
Sl dt Jlgr (b o aslitnn . Sl (Ao 5
ez 5158 &g o b ol aules (g ki LS,
Ylgiw Wyl el s = L B o 1) ses g8
Sl azys 0 OSd phde bl 2 glse @ bgpe
s 3,5 (6N 6,05 pillee MalS b iiblge SLS

va AN s 3 354 $Vo o I8 Sl (DS bl oylolo 3 gyl g (s 0uSLiils ol b g8



Ohes g dlgos (Jlo po plx yo

)5 galas ols 5155 Zilge (om0

slalbs Golas (2)15° caz (LYs plpie 4 (o poe
S 057 Dy 5o Cdiphi> )0 Cal 009y ()L (5,18
Ot U g ol lp adl lojle et
Do &y 5, Shhs )5 bl cul Sew
S il aneey Jle o)l lpae ol p3Y nl b
Nigd oo Lo Wil 550 Jloixl (e 5 Skee B
Olpde odle 4 (1Y) anled dgdus g el I
b cie b elSSon owin Codsee ln
a1yl 5l o » o) g oy o ol
s Jlaml 055 codgius plxl Lo wiyls ouge
ool b ol bl Ko ole 4 e o rals
Sy 2ebn Jlom & doso 5l 6 S ol> sl wans bl
eyl 4 Wb gy lpae Grzes (1Y)anles
Ol G rdy Sodgims Gl o Glojlo Sm 8
sl ()15 5 6,8 plazg cqsSoly ol il
a5 L) a)leS Cwn o plad 4z o oax b g
ool 5 ead alol Slalllas 5 pils gl sl azily 4
slalhs (3155 glae &) Cqx ol pinds i)
IS e o] o a5 el b olmyl «g iy )5
O )5 sl plxil ©jg0 j0 il n (WS
Jods 5 095 sl alsle o] Sl Sl 4 axy
Byblales G158 leys e slael plo 4 15l g43g
Elgl s bgye aledbl Wb po g by lpae Ko
slalbs ud dex )l Ll oS Ll g lalls
Fye Jalse a8) 50 5 03503 (5551 0,5 1) oud ol
amS e Ol oo GbL oS S s lallas ol
PS il de) (nl )0 95290 wlge 28, Sl a5 288
ool gl sotinn (Al Cpz g il SCleziun
5o 0ged pladl 6 15 slallas 5550 cz sl Jlas Julse
e St Ol o ol @l 4 4z b cules
SR SRR

oo 5l 6 xS ol g Oljle 5l cdadle 5 cudlye sl -
2 39z pild adS pog plle SE b SUT s
wg0i Jol> Globl Lo (8l sl 09>

Suodg 4O yetS g5 8 g 00D J7US Sy ol jle

Gan o5 Lail Gl adly o il gy550 )5 slallas
el Ll oDl el eyl s 4y e g Lol
Sl s )0 ol SIS S Glsie 4 jler (Sl s
ond e hliwy sl ohg 4 (ol ledle
G g )5 slelas 515 )58 (Vo
Wb s g Gl 005 (6 atie (5l Sl
plod wile cilage sl jo 6,15 slallas wdndy
Ll 51 Ol (od doyio g ol pdil izl Koo 5>
wlsy B als dgzy oSl cnl Jy dged oSty
89 Jleil (aals p odle o5 S ik (cotnsns
Gz ANl 55 sy 5l e O e L5 s
s sle aney &) lp O ez )0 (eetees
5 oLl o anled (oo 0T 5 00503 Jos 5,15 slalla>
Sl glse aney po Gl Rl dds 4 pak
9) 49y O, Ses sl o B L 1) Lo la 4 el 2l e
PN s et GReon 2l e (DS (o
4 by glye a0 by 5 5165 slallas
kil 3925 o (rl )2 g 00l Mlel g jliwyy (LSS
S Bl SR Oy 4 ohlen @l S58
wiile Silegdge ayls el suds asliss o)l5 slallas
a Gy o5 5l oliler algSols 5 ulSs (2ol
oS bl g Sloys qeanis glalhs 5 clalss Lo
B Ol s 0y9e (Bei> g (San ST o
5 s g8 4l 5l Cole L (00555 ,5 (V)05 (oo
By &5 cgel gyly SIS 4wl ala; ol
(ol pale (oS 47 Cu s B3 (00 &) ] 0>
Bl kg ool aisl> (] sz (S5 5 2z ot
03,5 Lo Uas slas ) (gl |y die) 45wt ] cins
L el a5 ol )83 @ p3Y [(1:)oges asine conl
stew Sl g (ol Bgdo c52 Lo 5l 095 CodS
S gla Sl cind Wil (oo (Lo g g
Jdo o sy cplpls wled ol 1) ol les o
sSoly plidleel il jo wily ol @b Plasl (rsls

O)aes o)li8 1 05 6,5 slallas ¢ il

63‘9.4 S92 9 )‘ LSSL} U”"mj)" 6'..6 d.l.él..l )i.;.d

v AN s 3 354 $Vo o I8 Sl (DS bl oylolo 3 gyl g (s 0uSLiils ol b g8



0o g dlgas Sl po oyl o

)5 galas ols 5155 Zilge (om0

Git s sl aadly s JolS )55 J e 0 g

‘5_“'))45’ Sy
ﬁ)muw)lsts"l*")“)oﬁ-’wuw‘]au‘ g 0%
CH NS P B W02 O X CEL SR S 3| vowpe)

9 I o o lis 5 o) 5l o el

Gdle b 09> cand bl o)y con 5l olSomes -
oLl Wil (gl o8 aletdsins (ndy 5l g ool
oz OIS &g 50 1 wnled (5510055 w,lad 0424
sty Jdo g anl B b olsl pae p pe oled]
235 (g0 Dgmie Sl @S lxe )

S5 bz 5158 &ilge 51 S5 p» slire Byl g cufiles Nojleds Jgu

Jeae Sl o5k &l

OLS)E 4 bgrpo &ilge

-Io tlsf S8 Jilae 0525 =)
-Io A S e Sy B b 5l cdle =Y
-1 floy GBoi S o las 5651 LS5 -
I o) Sen & B o ez 35 51 SIS -F
-Iev £\ 69 03l g Jlan (s 3l Codlo -0
-Isy £\ OLHes plo o 5l cadla -F
-5 /4 Lbiw)low plo 4y pus Lasl 5l 1,5 -Y
-In ¥ S sl iy ya5 095 s -A
-IA £ WYl (bl o sed o las 256 51 S, -4
<IN ATAYN Oy plo 6, Ke pace 5l SIS
/NN v/AA Sl 59 e (3,55 sl 51 1L, -1
-y vy HLS S s 3 6,5 slas 0,5 Ligel -V Y
/Ay vy o Candg o llas L5651 SIS =AY
/N vy ol sl 65 slas (yislas Coenl -V E
Nai YlsA 6 sl i o T g iils 35005 - 10
e Flgo

-Ip# fivy o Sud b )l ol pate (ST (091 camliali =V F
-Iba fhy s el b (6L oy (2iSTg (090 comlizali =Y
fov v Gl Ol yo el (glaygly (ol 2929 - VA
<Ay YIAY oz 355 JLds & ke olne Bk 5l oo 555k cdly o pas -4
g\ Yin et 592 50 Fge Jolge plo @ dzgs g Bl asid 4 )by pote 35 05 -V

1- Bates C, Cohen M, Leape L and etal. Reducing the
frequency of errors in medicine using information technology.
Journal of the medical informatics. 2001.(8). pp: 299-308.

2- Johnstone MJ, Kanitsaki O.The ethics and practical
importantce of defining, distinguishing and disclosing

nursing errors:. A discussion paper. Int J Nurs stud. 2006

(43). pp: 367-376.

3- Leung WC. Concept to treatment in the A and B
department. Accid Emerg Nurs. 2002(10). pp: 17-25.

4- Gillis Hall L .Nursing intellectual capital: A theoretica
approach for analyzing nursing productivity. Nursing
economics .2003. 21(1).pp:14-20.

5- Penjveini S .The study of prevalence and type of
medication errors among staff nurses of educational hospitals
in Sanandgj .The J of Nurs Res. 2006:1(1). pp: 59-64.

6- Koohestani H, Baghcheghi N. Investigation medication
errors of nursing students in cardiac care unit. Sci J forensic
med .2008: 13(48). pp: 249-255.

7- Shahraky A, Hamule M. Principles of nursing
documentation. Salemi publication.Tehran. 2008.

Ztc.ll.i.n

8- Kohan L, Corrigan J, Donalson M.To error is human:
Building a safer health system.Washington: National academy
press. 2000.

9- Walshe K. Medical accident in the UK: A wasted
opportunity for improvement? In: Rosenthal M, Mulcany L,
Loya — Bostock S. Medical mishaps: Process of the puzzle
.Buckingham: open university press. 1999.

10- Reason R. Human error: models and management. BMJ.
2000: 320. pp: 768-770.

11- Blegen MA, Vaughn T, Pepper G and ental. Patient and
staff safety: Voluntary reporting. Am J Med Qual. 2004:
19(2). pp: 67-74.

12- Marquis BL, Huston CJ. Leadership roles and
management functions in nursing: Theory and application. 4.
Philadelphia: Lippincott Williams & wilkins. 2003.

13- Warlick DT. Negligence goes to the top. Nurs Manag.
2000: 31(6). pp: 22-24.

14- Simpson R. Technology and the IOM: Making the work
environment safer. Nurs Manag. 2004: 35(2). pp: 20-23.

) AN s 3 354 $Vo o I8 Sl (DS bl oylolo 3 gyl g (s 0uSLiils ol b g8



0o g dlgas Sl po oyl o w8l slalhas (ols )15 &ilge o)y

Barriersto reporting nursing job errorsfrom nurses’ viewpoint

By: Mardani Hamule, M, MSN. Shahraky Vahed, A, MSN

Abstract:

Introduction: Working errors are inevitable in every profession including health care professions,
but in nursing, it’s of greater importance.

Objective: The purpose of this study was to determine barriers to reporting nursing job errors from
nurses’ viewpoint.

Methods: In this descriptive study, 92 nurses who working in Fatemeh Zahra hospital of Najaf
Abad in 2008 were selected. Data were collected by self-designed questionnaire. SPSS soft ware
and descriptive statistics were used for analyzing the data.

Results: Data showed that from nurses point of view in the domain of nurse —related,” Legal
problems’ had the highest score (4.64) and in the domain of management "inappropriate nurse
manager reaction "had the highest score (4.27) .Also 95.6% of them reported that reporting of job
errorsis essential.

Conclusion: Regarding impossibility of suppression of nursing errors, struggle for controlling
nursing errors depends on using a systematic approach with emphasis on management and nursing
care.

Key words: Nursing Staff, Medical Errors, Hospital
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