
  
                 

 
- 

  

 :)( E-mail:  mardanimarjan@gmail.com 

    
 :

  
( 

 
) (

  
( 

      

: 

   

.  
: .  

: 

 

.

 

)

 

(

 .

SPSS .   

: /

 

.

  

/±/

  

/±/. 

)/

 

(

)/ (.  

: 

 

.  

 :

       

)( .

     

.

  

).( 

 

).(:

  

     

)(.

   

)( .

       

/

 



...                                                                                                       

  

                                                                  

 
)( .

 
. 

/

/

   

)( .

. 

 

. 

.  

   

.

)

 

(

 

.

.  

 

.

   

.

 

.

 .  

 
.

 .

 

.

/

 

.

 

.

SPSS 

)

 

(

 

.

.  

  

)/

 

(%-

)/

 

(%)/(%

 

)/(%)/(%

  

)/(%

-)/

 

(%

) (%.  

/

 

.

 

/±/

/± /

 

)/( 

)/ ().(  

  



...                                                                                                       

  

                                                                  

  
.

)(.

 

.

)(.

)( .

 

.

       

)(

 

.

)( .

  

.

)(.  

  

 .

 .

 

)( .

  

.

)( .

 

)( .

  

.

 .

 

.

:  

-

   

.  

-   



...                                                                                                       

  

                                                                  

 
 .  

- 

 

.  

.  

  
.

: 

          

- 

  

- 

  

- 

  

- 

  

- 

  

-

  

- 

  

- 

  

-

  

- 

  

- 

  

- 

  

-

  

- 

  

- 

    

- 

  

-

  

- 

  

- 

  

- 

    

/

  

/

  

/

  

/

  

/

  

/

  

/

      

/

  

/

  

/

  

/

  

/

  

/

    

/

  

/

  

/

  

/

  

/

    

/

  

/

  

/

  

/

  

/

  

/

  

/

  

/

  

/

  

/

  

/

  

/

  

/

  

/

  

/

    

/

  

/

  

/

  

/

  

/

  

: 
1- Bates C, Cohen M, Leape L and etal. Reducing the 
frequency of errors in medicine using information technology. 
Journal of the medical informatics. 2001.(8). pp: 299-308.  
2- Johnstone MJ, Kanitsaki O.The ethics and practical 
importantce of defining, distinguishing and disclosing  
nursing errors:  A discussion paper. Int J Nurs stud. 2006 
(43). pp: 367-376. 
3- Leung WC. Concept to treatment in the A and B 
department. Accid Emerg Nurs. 2002(10). pp: 17-25. 
4- Gillis Hall L .Nursing intellectual capital: A theoretical 
approach for analyzing nursing productivity. Nursing 
economics .2003. 21(1).pp:14-20. 
5- Penjveini S .The study of prevalence and type of 
medication errors among staff nurses of educational hospitals 
in Sanandaj .The J of Nurs Res. 2006:1(1). pp: 59-64. 
6- Koohestani H, Baghcheghi N. Investigation medication 
errors of nursing students in cardiac care unit. Sci J forensic 
med .2008: 13(48). pp: 249-255. 
7- Shahraky A, Hamule M. Principles of nursing 
documentation. Salemi publication.Tehran. 2008. 

8- Kohan L, Corrigan J, Donalson M.To error is human: 
Building a safer health system.Washington: National academy 
press. 2000. 
9- Walshe K. Medical accident in the UK: A wasted 
opportunity for improvement? In: Rosenthal M, Mulcany L, 
Loya 

 

Bostock S. Medical mishaps: Process of the  puzzle 
.Buckingham: open university press. 1999. 
10- Reason R. Human error: models  and management. BMJ. 
2000: 320. pp: 768-770. 
11- Blegen MA, Vaughn T, Pepper G and ental. Patient and 
staff safety: Voluntary reporting. Am J Med Qual. 2004: 
19(2). pp: 67-74. 
12- Marquis BL, Huston CJ. Leadership roles and 
management functions in nursing: Theory and application. 4th. 
Philadelphia: Lippincott Williams & wilkins. 2003. 
13- Warlick DT. Negligence goes to the top. Nurs Manag. 
2000: 31(6). pp: 22-24. 
14- Simpson R. Technology and the IOM: Making the work 
environment safer. Nurs Manag. 2004: 35(2). pp: 20-23. 



...                                                                                                       

 

                                                                           

 
Barriers to reporting nursing job errors from nurses viewpoint  

By: Mardani Hamule, M, MSN. Shahraky Vahed, A, MSN  

Abstract: 
Introduction: Working errors are inevitable in every profession including health care professions, 
but in nursing, it s of greater importance.  
Objective: The purpose of this study was to determine barriers to reporting nursing job errors from 
nurses viewpoint. 
Methods: In this descriptive study, 92 nurses who working in Fatemeh Zahra hospital of Najaf 
Abad in 2008 were selected. Data were collected by self-designed questionnaire. SPSS soft ware 
and descriptive statistics were used for analyzing the data. 
Results: Data showed that from nurses' point of view in the domain of nurse related," Legal 
problems" had the highest score (4.64) and in the domain of management "inappropriate nurse 
manager reaction "had the highest score (4.27) .Also 95.6% of them reported that reporting of job 
errors is essential. 
Conclusion: Regarding impossibility of suppression of nursing errors, struggle for controlling 
nursing errors depends on using a systematic approach with emphasis on management and nursing 
care. 
Key words: Nursing Staff, Medical Errors, Hospital   
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