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Study the Level of Satisfaction of parents of Hospitalized
- - children with staff’s communication -

By:Shekani, MSN-Ghanbari, A Phd student-Rezai - Pour/ MSN =~

Abstract: ) | |
"This descriptive study was' carried out to determine ‘satisfaction of parents of hospitaliced
children with the.level of staff's communication.

The study sample was randomly selected and included 322 parents of hospitalized children.in
Hefdahe shahrivar Hospital.
The data collection instrument was a three part questlonnalre Wthh included demographlc

. data, statements related to nurse -and physician communication, and questions' régarding: parerits
level of satisfaction.
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Based on statrstrcal analysis, parents were classrﬁed in two groups accordmg to their, level of

- satisfaction. .

. The results ‘indicated that 51:2 ‘percent of parents repor'ted"rhi’gh satisfaction with niirsing
communication and 57.1 percent were highly satisfied with physician communication. Overall, ~
53.1 percent of parents were highly satisfied with staff’s communication and 46.9 percent had low

sausfacuon ' '

The Tesults also ‘indicated, statrstlcally srgmficant relation ship’ between ageleducatron and
place of living-with parents level of satisfaction.” : RLE £
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Survey the educatlonal needs of the coronary Artery dlsease_
patlents a bout self care |n Heshmat hospltal Rasht clty m 2001
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‘Abstract . g e B @ L ot - :

This research 1s a descrrpnve srudy that Surveyed the deucatlonal needs regardrng self Care of
patrems with’ coronary artery disease reffered to selected hospnal of Rasht city. '

. The samplé consisted of 50 patients and Sampling Method Was quata samplmg Instrument of -
{ Gathenng data in this research was, quesuonnarre : co el X
: .This Survey Studied the edueanonal needs of unns A bout self care regard to oogmuon of the
: nature of drsease and its causmg factors drug reglman and dret actmty and rest follow up care
- and care. PR E W oI e

Statistical tests used in’this Tesearch were chi Square and -Pearson ‘correlati“on Tests.

There is srgmflcant relauon sh1p between Educauonal needs and demographrc varioles such as,

- age, educational level, previous Knowledge about the dlsease and 33% units had agualred thelr
" information from nurses. - : e - ) J
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