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Survey level of job satisfaction among medical-surgical nurses in selected hospital of
Bagee-Atollah

By Mokhtan,N J, MSN Moeman,S MSN Khademal Hosseml,M MSN

Abstract: ’ i

Introduction: Job satisfaction means that person employed in aprofession feels that he has
reached his values and wants. This is an important factor which increases personal satisfaction
and performance. : :
Objective: The goal of this descriptive- analytlcal study was to determine the level of nurses JOb
satisfaction in selected medical-surgical wards in Bagee-Atollah Hospital 1998.

Methods: In this study the sample consisted of all nurses in seiected wards. Data collection
instrument consisted of a questionnaire given to 70 nurses and 60 of them returned. .

Results: Findings showed that 38.26% of nurses were satisfied with their jobs and 30% of them
were unsatisfied and the rest were moderately satisfied. Fifty-five percent of samples indicated
giving quality nursing care as the factor for their satisfaction. The level of satisfaction in medical

wards was significantly lower than surgical wards. The reason for this was multi-problem of

medical wards. Nurses working in female general surgical wards had the highest satisfaction
(75%) and male medical wards had the lowest satisfaction rate. From all factors assessed most
sample indicated that they do jobs beyond their responsibilities. and were unsatisfied with
continuing education and system of surveillance.

Keywords: Nurses, Job satisfaction, Medical wards, Surgical wards.
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